Confirming camera’s video from a personal computer Ver2.00 240905

Iltems to prepare

= UID and password (attached document)
= Camera unit
= Personal computer

Download the personal computer software from the Daiwatech website.

“Independent Solar Click on “Download”.

Street Light Series G-cam 02K”.

From the Top page, select Products -

Once the software is downloaded onto the personal computer, run it.

G-camO2BJERAY I hUIT V.6.5.5.3 (as of September, 2024)

Camera VIeWIng Software = Windows PCAG-cam02 7 s —=3 >

The “HiP2P Client” app icon will appear on the personal
computer’s desktop.

DOWNLOAD

IMPORTANT!!

Depending on the operating environment, the software may not start properly due to security restrictions.
Additionally, there are reports that registered IDs may be lost during the next startup of the software, even when using a 32-bit version of the

Windows operating system.
In such cases, please review the security settings of your company’s personal computers, or consider using a tablet or other device for

operation.

(1) Registering the camera

Double-click the “HiP2P Client” icon. The following window will appear.
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When the application is started for the first time, the
Login window will open.
Click “OK” without entering any data.

* After logging in once, this screen will not appear unless
(2222 193708 £CFo0 Gaeem)  [180605 1425558 | ComectSuccesst )
; the app is closed.
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Select the gear icon.

- The Settings screen will open.

IPCAMERR @ & gl - Select “Input UID".

-

— . SN E . The Add Device screen for registering the camera will open.

Parameter settings
Record Management
Linkage Alarm
User Management

Other Settings




UID:
Register the camera’s UID number.
Name:

The desired name can be registered.
Input the site name, etc.

Password:

Input the password provided on the attached document.
The default password is “admin’”.

After inputting these three fields, select “OK”.

The input details will be added here.

What is “Drag & Drop”?

Drag & drop refers to pressing the mouse button while
o _ _ Q the mouse pointer is over a window frame, file icon,
After confirming that the registered details have been added, select ™" or other item on the screen, moving (dragging) the
mouse while continuing to hold the button down, and
releasing (dropping) the mouse button at another

location.
2. Confirming a video
> | The registered UID appears under “Region”.
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A connection is not established when a message other than [Online] is displayed under
the registered name.
The following symptoms can be considered depending on the displayed message.

- - . HK =
Event

[ ] | Source 1 Time 14
IS p ay ym pto m + [ezzzarsie GRET )
Con

[ConnectSuccest 000000}
7777-193798-ECFBD (faeltkRg) 16-0605 15:37:29

& | MMMM-199673-DADCC (12T +32) 18-06-05 14:58:56 Connect Success!

Connect Failure A connection may not be established because Video from the current camera is displayed on the
of the personal computer’s security. screen.

OFF LINE/ The camera's power is not on.

Not Connected . . .
The camera might be located in an area with
unstable communication or where
communication is not possible.

Error Password Check the password and input it again.

Depending on the operating environment, there may be other reasons a connection cannot be established.

IMPORTANT!!

r‘lf the camera is functioning but the video cannot be viewed on a personal computer, the issue is likely related to the security settings of the

. company’s LAN.

| Please check if the connection between the smartphone/tablet and the camera is established. When the connection is established and the
camera video can be seen from the smartphone, please check the personal computer’s security settings.
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\ If the smartphone connects to the camera, the camera itself is operating properly.
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(3) Changing the registered UID

Use the following steps to modify the registered UID when the password is incorrect or to change
the registered name.

Select the gear icon.

Check the box next to the UID you want to change.
IP CAMERA

Device Management

1 7Z77-275871-ECFFF (Fftv—F)

Record Management Select ”M Od ify DeVice”.

Linkage Alarm

User Management

Other Settings

Choose the details to be changed and enter
the new settings.

Once the changes are completed, select
“OK” to finalize the settings.

(4) DEleting d registered UID BEFORE DELETING!!

The UID to be deleted must be in the “Offline” state.

It cannot be deleted while it is online.

= Move the cursor to the UID icon to delete and right-click.

Connected Device Select “Disconnect Device”.
Start Manual Record of Device After a moment,
Stop Manual Record of Device “Offline” or “Not connect” will appear.
Quality:Max
W ity:Mi
- = 0 T Quality:Min
Auto Adjust Device
- Full Display Device

Select the gear icon.

IPCAMERA @ @ © © &

Device Management: ! L uID POI
Parameter settings
Record Management

Linkage Alarm

User Management

Other Settings

When “OK” is selected, the checked UID will be
deleted.



(5) Operating the camera

The video moves to the position selected with the cursor.

The range of operation can be confirmed.

. 355° motion

Use these keys to zoom in or out.

- ZOOM IN / ZOOM OUT

Use these keys to adjust the focus.

- FOCUS IN / FOCUS OUT

© 0O 0O®

PRESET
COLOR

* Preset camera angle
Use this menu to preset camera angle

PTZ

IPCAMERR @ 0SB PEB R O

Camera~SiL/ /
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PRESET
NO. | PresetName

anl | Preset001 |
Preset002
Adjust the screen to the desired camera angle position.

Prac~to 072 e Select “PRESET”.
Goto Set

Select the number to register the camera angle, and then press “Set”.
This completes the registration.

PTZ Select the No. from the preset list, and press “Goto”.
PRESET

PresetName

Preset001
FresetuuZ

Preset003
Preset004

Preset005
Preset000

Prasatnin’/
Goto S5et

Then the camera angle changes to the preset.



(8) Playing data recorded in the camera

= Use the following method to play the video recorded in the camera.

File

: - « )
e®cPDis - —t Select “Remote Playback”.

IP CAMER

Tirne

When the Login screen appears

fren ]

2018-06-05 >

00:00:00 ==

Search

Click “OK” without entering any data.

* After logging in once, this screen will not appear unless
the app is closed.

[Select Channel:]
Click the tab, and select the name of the file to view.

[Choose date:]
Click the tab and select the date to view.

[Start Time:/End Time:]

Click the tab and select the start time and end time.

00:00:00

123:50:59 -

Search
— ™

= After selecting the name and date to view, select “Search”.

A list will appear at the top. IP CAMERA .
Tirne File
IP chEnn 2018060500106 002019 _ 2018-06-05 01:12:09
4“P20180605_011057_01203" o i oo o

P20180605_004033_005043

P20180605_005043_010051
P20180605_010051_011057

Tirre =1

P20180605_013109_01.

P20180605_001008_002019 . . pznisuans:niqilszm
P20180605_002019_003026 to 12:03 can be confirmed. paDisoats isizi 02

P20180605_003026_004033
P20180605_004033_005043

P20180605_000000_001008 £)> The video from June 5, 2018, 11:57 223133:32_315?:131@

P20180605_101054_102100
P20180605_102100_103106
P20180605_103106_104114
P20180605_104114_105124
P20180605_105124_110130
P20180605_110130_111136

P20180605_111136_112142

P20180605_005043_010051 . 1 1 P20180605_112142_113148
Sk ekt A e Move the cursor to the video to view, and e

P20180605_114154_115201

P20180605_011057_012103 double-click. e
FZULlBUDUD_ULZ1U3_UL31U9 B aogh, 123355 10t
P20180605_013109 014115 4 et
P20180605_014115_015121 P20180605_125242_130248

P20180605_130248_131254

P20180605_015121 020127 The video for the selected time zone will Faiotess 13125013230

P20180605_132300_133309
P20180605_101054_102100
P20180605_102100_103106 appear.
P20180605_103106_104114
P20180605_104114_105124
P20180605_105124_110130

Al Record v

itk
00:00:00

Search

Operations during playback

Pause Stop Photo Full screen display Replay position adjustment
- Angle display
Play
Pause Click to pause the video. Angle display Click to enlarge a section of the video.
Play Click to start playing a paused video. Full screen Click to view the video on a full screen.
display
Stop Click to stop the selected video. Replay position | Drag the bar to scroll the video to the desired position.
adjustment
Photo Click to save a photo on the personal
computer.

* Before saving a photo on the personal computer
The save destination must be specified before selecting the photo icon and saving the photo to the personal computer.

PCAMER, @ @ O OBE S 0 |

- Select the gear icon.

Device Management .| uID P

Parameter settings

- Select “Other Setting”

Record Management

Linkage Alarm
User Management

Other Settings




Setting screen

Click the ellipses (...) to browse the folders.
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* After selecting the save destination, select “OK”".
___Apply save FI°  When the save destination appears in the “Image capture path,” press “Save”.

&
Y@ “Remote playback” screen

When the photo icon is pressed, the photo will be saved in the designated destination.

(7) Saving a file recorded on the camera

Use the following steps to download a video saved on the camera to a personal computer.

Before saving!! e (1) Click the gear icon.

5 ' -
Device Management * Region

e ‘ (3) Move the cursor over the box and check the relevant box.

Record Management

Linkage Alarm

Disk | Total size(GB) | Available size.. Path

030.265 828.235 C:¥ TRecords

User Management -

Other Settings

Copy to all v

| Total size(GB) ' Avaiable size... |
930.265 828.235

I D
——

(4) After checking the box, press “Save”.

@D
The recorded file will then be saved to the personal computer.

N
IP CAMERA eOcq@ix s Press “Remote Playback”.

IP CAMERA

Tirri =1

P20180605_000000_001008
P20180605_001008_002019
P20180605_002019_003023
P20180605_003026_004( 33
P20180605 004033 005043

e it = A prompt that says “Download file” will appear; click on it.

P20180605_011057 = A prompt stating “Download file” will appear in
the center of the screen.
When the "Begin” is pressed, downloading the file

P20180605_012103
P20180605_013109_014115

to the personal computer will start.
Caution!!

P20180605_014115_015121

P20180605_015121_020127
The “Save path” for downloads cannot be changed. The file data is
saved in a sub-folder in “HIDownload” folder on Drive C with this menu.

PZDIBD&GE 021132_022141
P20180606_022141_023147

P20180606 023 Jptembia
P20180606_024 Download file
P20180606_0252Uu_uauius

PZDIEDE{IG 030207_031213
0180806 ( b i

omm ]

| 2018-06-05
00:00:00 ==
23:59:59 e |

P20180605_101054_102100
P20180605_102100_103106
P20180605_103106_104114
P20180605_104114_105124
P20180605_105124_110130

The download to the personal computer is in progress. Do not touch other buttons during this time.

Caution!!
The download speed may vary depending on the communication environment of the G-cam and the personal computer.

- When a file downloaded into “HIDownload” folder on Drive C is selected, playback
will begin using a dedicated playback application.

Caution!!
The extension of the downloaded file is “.264 file”.

To play the file with a standard playback application, it must first be converted.




(8) Saving a snapshot

Live video can be recorded to the personal computer.
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E Recording in progress

Stopping the recording

= " Press the record icon again.
I --- — : The recording will end when the icon changes to i -

180605 15:37:58

7777-193798-ECFBD (8[¥RE) 18-06-05 15:37:29 '
& | MMMM-199673-DADCC (12T ) 1B-06-05 14:58:56 Connect Success! |

Caution!!
Recording to the personal computer will end when the P2P Client app is
closed or the personal computer’s power is turned off.

(9) Playing the recorded data

Use the following method to play data recorded on the personal computer.

IfﬂAMEﬂ Ll \@ P e T IR, - Press “Local playback”.
-~ oA - 18-05-07 18.37.

Time FILE

-+ = Set the cursor to "FILE”.

This is set to “Time” as the default.

SIEERRE 2015-06-07 ~
Sl 00:00:00 )
23:59:59 4|

& o O CEmEe=—

[Select Channel:]

Click the tab, and select the name of the file to view.

>elect ( ' [Choose date:]
Fity—F Click the tab and select the date to view.

| X18-06-06 ~ [Start Time:/End Time:]

00:00:00 — Click the tab and select the start time and end time.

23:59:59 e

Search = After selecting the name and date to view, select “Search”.

A list of recorded data for the searched data saved on the personal computer will appear at the top.

IP BAMEBA “H180607__150406__150906.264"

Time .
— IZ> The video from June 7, 2018, 15:04
N180607_150406_150906.264 e
N18UOU/_15U9b_1514U0.20% . 1 N180607_150906_1514

N180607_151406_151906.264 to 15:09 can be confirmed. ﬁiﬁﬁﬁiﬁiixﬁ?ﬁ?g@
N180607_151906_152406.264 N180607_152406_152509.264
N180607_152406_152509.264

N180607_154619_154626.264

N180607_154619_154626.264

* Move the cursor to the video to view, and double-click.

s
. . . ; [2018-06-07 ]|
The video for the selected time zone will appear. -

00:00:00

-
Search L < _Norrna\ - [EE



Operations during playback

Play Stop Frame-by- Photo Full screen display Replay position adjustment
frame play
Angle display
Play Click to start playing a paused video. Angle display Click to enlarge a section of the video.
Stop Click to stop the selected video. Full screen Click to view the video on a full screen.
display
Frame-by- The video will play frame-by-frame each time Replay position Drag the bar to scroll the video to the desired position.
frame play the button is pressed. adjustment
Photo Click to save a photo on the personal
computer.

e Where are the recorded data files?
The data files recorded using the P2P Client are stored in a folder called “TRecord” on the personal computer.

P . ' e Select the gear icon.
-’

IPCAMERA € 50:
™™ , *® Select “Record Management”.

Parameter settings

Record Management

Linkage Alarm

e o 1 Disk | Total size(GB) | Available size... | Path

Other Settings C¥ 930.265 828.235 | C:¥TRecord

e The data recorded to the personal computer is saved in the location specified in the path section.

Copy tesfl *B cooy W save |

Disk | Total size(GB) | Available size... | Path

On Windows 10, files can be accessed from the following location.

= M0 =P - g x

WS- EE o . . . .
e vrmm vt o » Click on the folder icon and select Windows Drive C:.

F 245 FoER v IAT= 0

& OneDrive - 3D ATYIIb ‘ Fyy0-F - FATT ,_ FFaxvh : E5Fv

@ pC

© sros & E7t J’ 2-9y7

> 12 1ware 2016/11/28 1543 J74ll Tz NT- Select ”TReCO rd”_

- Windows (C) BD-RE K57 (D:
. e APSETUP 2016/11/28 1705 774

HIDownload 2018/06/07 9:05 g— MR FC> Windows(C) > TRecord >
Intel 2017/04/2 AN IANT - Al A BHAR =
AW _ : jj:/I’JIL, j;rJIL,«;;"_ 2018_06_06 2018/06/06 17:54 J74 1 TR IA-
PEI‘fLDgS - 18_;10-‘4_;!1 5838 ;'T”I:”.; ,_)'FI'JL»'F— 2018_06_07 2018/06/07 15:04 Jr4 e TS5~
Program Files 2018/05/29 18:04 74 AT -
Program Files 2018/06/05 14:25 74 AT - Folders are created for each date.
2016/11/28 1540  J74 )L FA5 -
2018/06/07 15:02  J74 )L JAN5 -
2016/11/28 1542 74 )L JANF -
s Windows 2018/05/29 1821  J74 )L 745 -
| = [oEBERE * i £ AW A o, Windows.old 2018/06/11 8:38 274 JA T -
1-4- 2018/05/29 18:08  J74 )L JANF-
| ] end 2017/11/18 1022 7740 0 KB
| M = | 2018_06_07
L
« v M [E > PC > Windows(C) > TRecord > 20180607 > - When a file to watch is double-clicked, playback will
£ ) EHAH i F4Z begin using a dedicated playback application.
i 9199 TUEA |
ZZ777-193798-ECFBD 2018/06/07 15:03 74N AT —-
% OneDrive 7777-275871-ECFFF 2018/06/07 1546  J74 )l FA)L7—

W pC @3

@ RybI-4
| M | = |ZZZz-275871-ECFFF
J74) NS - I
—

v » PC » Windows (C} > TRecord » 2018.06.07 > ZZ77-275871-ECFFF

o~

EE] EFdE fEiE PEPS
i 2490 TEA )
[ tist 2018/06/07 1546  Data Base File 1KB
4. OneDrive [ ] N180607_150406_150906 2018/06/07 15:09 264 J74 )l 18,598 KB
= pC SALLR0A0T 15000A 151406= 2018/06/07 15:14 264 I74 )l 18,186 KB
0 N180607_15140@32[}6 2018/06/07 1519 264 I71 )l 17,126 KB
P b5 ] N180607_15120 \_/ 106 2018/06/07 1524 264 774JL 16,672 KB
(] N180607_152406_152509 2018/06/07 1525 264 774 )l 4359 KB
[] N180607_154619_154626 2018/06/07 1546 264 I74 )l 823 KB

Caution!!

The extension of the downloaded file is “.264 file”.
To play the file with a standard playback application, it must first be converted.



(10) Troubleshooting

Below is a list of frequently asked questions regarding the use of the camera.

Before suspecting a problem with the camera or street light box connection!

Please check the flowchart below.

Camera video Check the camera

cannot be viewed on

a PC

Can the video be
viewed on a
smartphone?

‘Can view video

The camera and
street light box are

operation.

el

The camera lens moves

Cannot view video

Disconnect the street

light box or camera,
and reconnect it.

The camera lens does not
move

The street light box

functioning battery is low.

normally.

= Please try connecting again after a while.
If a connection still cannot be established, there may be a security issue within the company.

(Check the company’s security.)

* Frequently Asked Questions

1) The software's response time is slow.

This issue may occur when multiple users are connected to the same camera simultaneously.

Contact your sales representative or the Daiwatech
Technical Department.

Daiwatech Co., Ltd. Technical Department
Tel: +81-567-31-7261

= Place the unit where in an area exposed to sunlight.

- Contact your sales representative or the Daiwatech
Technical Department if the battery does not
recover after a while.

Daiwatech Co., Ltd. Technical
Department
Tel: +81-567-31-7261

It is especially common when the camera is being monitored continuously on a personal computer or other devices.

Close the app when not actively using the camera's video feed.

If there is no problem with the number of simultaneous connections, but the system is noticeably slow (for example, the camera barely moves even when the

direction is changed), it may be due to being in an area with weak mobile data reception.

2) The video being recorded in the camera does not start playing.

Recording on the SD card may be unstable depending on the operating environment.

The field surveillance camera operates under vibration and extreme temperature changes, which may cause the recording conditions to become unstable.
Check the recording status regularly. If recording is not taking place, contact the Daiwatech Technical Department.

3) The camera video has a pinkish hue.
This may be due to infrared rays.

The infrared function built into the camera may be activated due to reflections from the sun or snow.
There have been reports that moving the camera video may improve the situation.
(In some cases, moving the camera video may not improve the situation.)

4) The camera video appears blurry.

Refer to “5) Operating the camera” and adjust the video by zooming or focusing.

The video is adjusted with the autofocus function. However, in rare instances, dust on the lens can cause the video to become blurry.

If this happens, gently wipe the lens with a dry cloth, etc.

Contact your sales representative or the Daiwatech Technical Department if the image does not improve.



5) Status is “online” but video does not display

Changing the setting is necessary.

Click on the gear icon to open the setting screen. Select ““Z M {” on the right.
Check the “ZR7xE— K" in the lower area of the menu. If [Direct 3D] is selected, choose [Direct Draw]

and click on the “3& FH”.

Then, the prompt window to restart the app appears. Restart the application.
This setting change is also effective when the app is running slowly.
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